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服务器硬件监控报警日常巡检
1. 目的
通过接收实时的报警邮件监控非工作时间段及非巡检时间段服务器的硬件故障告警，确保故障及时发现及时处理，也是保障现场巡检遗漏的第二道防线。
2. 适用范围
万科集团梅林机房，沙河机房，观澜机房。
3. 时间及频次
实时邮件监控，每日上午和下午个检查告警1次邮箱；
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在浏览器输入https:加对应的管理IP，输入对应的用户名和密码；
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单击“维护”下拉，点击“生命周期日志”查看；  
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[bookmark: _Toc33016226]报修
拨打客服电话报修设备反馈故障问题及后续故障维护跟进；
神码客服电话：4006106661
戴尔服务器质保查询:800-858-0612  -0-1-1-1
HP服务器质保查询:4008100504
华为服务器维保查询:400-822-9999
联想服务器维保查询: 4001068888
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   报修后发邮件和打电话通知设备使用负责人，协调后续维护事宜。








image2.png
i h-chenmc01@vanke.com

4s-dellmonitor@vanke.com
bz
4 MiE 2
SMM1
MBX6
b
B
=5
EmBRER
Rl
puziil:iieg
[F: £ 3¢

28 Fix mES- B
45%

s-dellmonitor...
GL-ecs-test03-vm-szzb ... 10:59

This is a email for test!
<ERE>

4R

s-dellmonitor@vank...
SH_Cloud_OBS09_SZZBS... (AZ)17:39
This is a email for test!

<EEE>

418
iDRAC-6HOSNX2@1...
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iDRAC-6HOSNX2@10.240.3.159

Correctable memory error logging disabled for a memory device at location DIMM _B1.
WA YBA30.JFRHDC
O SRS R,

Event Message: Correctable memory error logging disabled for a memory device at location DIMM_B1.
Date/Time: Sun, 16 Feb 2020 02:15:17 -0600
Severity: Critical

Detailed Description: Errors are being corrected but no longer logged.
Recommended Action: Review system logs for memory exceptions. Re-install memory at location <location>.
Message ID: MEM8000

System Model: PowerEdge R740
Service Tag: 6HOSNX2

Power State: ON

System Location: Slot 1 (2 U)

To launch the iDRAC Web Interface, click here: https://10.240.3.159 To launch the iDRAC Virtual Console, click here: https://10.240.3.159/cor
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